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TP-LINK AC1200RE
Device Scan & Connect Cases

Plug in your TP-LINK RE350Z,

wait until the green light is solid,

then tap to add it:

Device List

12:30

Welcome to HelloTP

This app supports the TP-LINK RE350Z.

GET STARTED

HelloTP

12:30

The app has been launched with no devices saved.  Thus, 
it displays the welcome message, welcome graphics, and 
proceeds to the device screen.

Unconfigured Launch

Welcome graphics,
animation At animation end

or loading complete

Splash screen, TBD
Introduction, TBD

Is this necessary for one line of text? Device List with Quick Install Guide, TBD
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Device Scan & Connect Cases

Plug in your TP-LINK RE350Z,

wait until the green light is solid,

then tap to add it:

Device List

12:30

No devices found

No compatible devices have been found.
Please make sure they’re nearby and powered on.

Can’t find your device?

Add Device

12:30

Scanning for devices

Add Device

12:30

Enabling Wi-Fi

Add Device

12:30

Wi-Fi is disabled

Enable wireless networking to manage devices.

WI-FI

Add Device

12:30

Once the “+” add device button is pressed the Add 
Device screen is shown and a scan occurs.

Add Device

Wi-Fi Enable 
screen

No devices 
screen

Wi-Fi On? Found 
Devices?

Yes Yes

No No

Retrieving device list Found one unconfigured device

Your Android device’s network access may
become unstable during the setup process.

Range Extender
MAC: 01-02-12-45-62-01 SETUP

Select the device to add:

Add Device

12:30
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HomeNetwork_EXT
Upstairs office

ADD

Backyard_EXT
Garage

ADD

SomeOtherDevice
MAC: D3-44-G2-61-80-B7

ADD

ADD AN EXISTING DEVICE

Can’t find your device?

Add Device

12:30

HomeNetwork_EXT
Upstairs office

ADD

ADD AN EXISTING DEVICE

Your Android device’s network access may
become unstable during the setup process.

TP-LINK-RE-Config
MAC: 01-02-12-45-62-01 SETUP

Select the device to add:

Add Device

12:30

Your Android device’s network access may
become unstable during the setup process.

Range Extender
MAC: 01-02-12-45-62-01 SETUP

Select the device to add:

Add Device

12:30

Your Android device’s network access may
become unstable during the setup process.

Range Extender
MAC: 01-02-12-45-62-01 SETUP

Select the device to add:

Add Device

12:30

The results of the phone’s scan is displayed with separate 
areas for recognized unconfigured devices and other detected 
devices.

New Device List

Re-scanning
(also pull to refresh)

Horizontal carousel 
shows unconfigured 
devices

Vertically scroll or tap to 
show existing devices

One unconfigured device Unconfigured and existing Only existing devices

Activity bar

The warning moves up 
slightly to accommodate 

the existing device preview

Slightly transparent 
existing device

Quick Setup
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HomeNetwork_EXT
Upstairs office

ADD

Backyard_EXT
Garage

ADD

SomeOtherDevice
MAC: D3-44-G2-61-80-B7

ADD

ADD AN EXISTING DEVICE

Can’t find your device?

Add Device

12:30

Your Android device’s network access may
become unstable during the setup process.

HomeNetwork_EXT
Upstairs office

ADD

Backyard_EXT
Garage

ADD

SomeOtherDevice
MAC: D3-44-G2-61-80-B7

ADD

ADD AN EXISTING DEVICE

Add Device

12:30

HomeNetwork_EXT
Upstairs office

ADD

ADD AN EXISTING DEVICE

Your Android device’s network access may
become unstable during the setup process.

TP-LINK-RE-Config
MAC: 01-02-12-45-62-01 SETUP

Select the device to add:

Add Device

12:30

When combined with unconfigured devices, existing devices 
are initially transparent and always placed to cut off half of the 
top row to indicate scrollability.

Unconfigured to existing devices transition

Tap or scroll up

Unconfigured devices 
and the warning slide up 

and offscreen
(ease-out) 

Existing devices slide up 
and become opaque

(ease-out)

Notification slides 
up from behind the 
device list

Swipe down or tap 
back to return to the 

initial state
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HomeNetwork_EXT
Upstairs office

ADD

Backyard_EXT
Garage

ADD

SomeOtherDevice
MAC: D3-44-G2-61-80-B7

ADD

ADD AN EXISTING DEVICE

Can’t find your device?

<Connection error message>

TRY AGAINCANCEL

Add Device

12:30

HomeNetwork_EXT
Upstairs office

ADD

Backyard_EXT
Garage

ADD

SomeOtherDevice
MAC: D3-44-G2-61-80-B7

ADD

ADD AN EXISTING DEVICE

Can’t find your device?

Add Device

12:30

Adding an existing device will first attempt 
authorization; when successful the device’s 
dashboard will be shown.

Add an Existing Device

Authenticate
Yes

Connection 
Error

Device 
Dashboard

Re-scan all devices, 
including unconfigured

Connection Manager notification
(See Error Case Messages 
spreadsheet)

Same flow as 0.9 
authentication
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Can’t find your device?

This Android device must be on the same Wi-Fi 
network to see an existing extender.

Perform a factory reset if you cannot connect to a 
configured device.

EXISTING DEVICES

Plug in your range extender and wait for the solid 
green light.

Your extender and this phone must be in range of the 
wireless network.

NEW DEVICES

No devices found

Add Device

12:30

Some screens include an expanding help section.
Inline Help

No devices found

No compatible devices have been found.
Please make sure they’re nearby and powered on.

Can’t find your device?

Add Device

12:30

Tap

Help slides up
(ease-out)

The page’s contents 
slide up to a fixed upper 

margin (24dp?)

Tap header to hide help


